Student Success Centers
[Location and Contact Information:

Downtown Campus Parham Road Campus Western Campus
Room 124 Georgiadis Hall Rm. 201 ~ Room 238

700 E. Jackson Street 1651 E. Parham Road 1851 Dickinson Road
Richmond, VA 23219 Richmond, VA 23228 Goochland, VA 23063
(804) 523-5455 (804) 523-5368 (804) 523-5400

Reynolds.edu/studentsuccess

Welcome to the
Student Success
Center!

Suc-cess
(sak—ses’) n.

1.The achievement of something
desired, planned or attempted.
2a.The gaining of fame or
prosperity. 3.0ne that is
successful.

~ The American Heritagee
Dictionary of the English
Language, Fourth Edition



The Student Success Center
provides the following services:

Academic Advising
Academic Advising at the Student Success Center is designed to
facilitate a seamless transition into JSRCC. Advising Specialists provide
academic support by assisting students with the clarification of their
academic and curricular goals. Advising Specialists also interpret
placement test scores, recommend courses for new students and
returning non-curricular students, and assist students with registration
and other enrollment processes. Students are strongly encouraged to
meet with an advisor before registering for courses.

Financial Aid

The Student Success Centers are students first point of contact for
information regarding the financial aid process at JSRCC. Financial Aid
Specialists assist students by explaining the financial aid process,
receiving requested documents, forwarding documents to the Office of
Financial Aid for processing, conducting financial aid workshops, and
answering inquiries related to student financial aid status.

Admissions
The Admissions Specialists in the Student Success Centers provide
services to students associated with college admission procedures.
Admissions Specialists assist students with the application process,
receive requested domicile documents and forward them to the Office of
Admissions and Records for processing, issue student verification of
credit letters, and process enrollment requests.

Veterans Affairs
Eligible veterans who are entitled to receive certain educational benefits
can speak with a Veterans Affairs Specialist. The Veterans Affairs
Specialist can answer general benefit questions, assist students with the
VA application process, and certify students for educational benefits.

( Referrals h

Success Center Specialists provide
students with referrals to various
services within the college. These

services include financial aid,
admissions, student
accommodations, student life,
transfer and career planning, and
academic departments. For
additional information, speak with a

Success Center Specialist.

4 )
Success Skills Workshops
Success Skills Workshops provide
academic and personal enrichment to
students in a variety of areas. Stress
Management, Time Management, and
Becoming A Successful Student are some of
the workshops offered at all three
JSRCC campuses. An updated list of
workshops can be found each semester
at all Student Success Centers.

- J

Student
Success

Initiatives

4 Financial Aid )
Workshops

Are you new to the financial aid
application process? Do you
find yourself asking: What does
SAP mean? Am I eligible for
financial aid? What is the
difference between a grant and a
loan? Financial Aid workshops
are designed to answer these
questions and many more. Stop
by a Student Success Center for

k a list of dates and times. /

(Orientation and Registration\
All Success Center Specialists participate
in new student orientation and
registration programs such as SOAR
(Student Orientation, Advising, and
Registration) and Group Advising. At
these sessions, students learn about
success resources at the College;
placement test score results are
interpreted and questions related to
academic programs, course requirements,
class schedules, and JSRCC college
policies are addressed.
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